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Standards:  Australian, New Zealand Standards 
 Occupational Health & Safety Act 
 National Competency Standards 
 

Award: Statement of Attainment  
 

Accreditation: Undertake First Response to Non-Fire Emergency (PMAOHS210A) 
 

Target Group: All organisations, industries and workplaces 
 

Valid: 1 year 
 

Pre-requisite: Respond to Emergency Situations (PMAOHS110B)  
  

Course Duration: 4 - 6 hours, Awareness 2 - 4 hours to meet clients needs  
 

Assessment: Competency based skills and knowledge 
 

Course Content: Acts, standards, policy and procedure 
 Incident awareness and recognition 
 Gathering hazard information 
 Assessing frequency, duration, actual and potential outcome 
 Communicating nature and extent of the emergency 
 First response requirements – contain or evacuate 
 Equipment selection 
 Applying workplace emergency procedures 
 Clearing and securing the emergency area 
 Locate, access and safe operation emergency response equipment 
 Notifying authorities and reporting procedures 
 Evacuation procedures 
 Security of scene, people and plant 
 

Course Equipment: Organisational policy/procedure 
 Emergency response equipment 
 PPE 
 Communications devices 
 Other client specific relevant resources 
     

Style of course: Designed and conducted to suit your workplace/personal needs. 
 A “Hands On” training approach based on good skills and relevant, non-threatening         
     information conducted by experienced, qualified and motivating educators. The course is 
both         educational and fun to do. 
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